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@ Message storage and retrieval systems employing selective caller processing. 



@ There is disclosed a voice message system 
(104) that employs the automatic number identifica- 
tion, ANl, associated with a calling party. This in- 
fonnnation is transmitted from a switching system, 
such as a private branch exchange (102) or central 
office to the voice message system (104). The call- 
ing party's ANl is transferred and stored in an ANi 
register (111) of the voice message system and is 
compared with pre-stored numbers contained in a 
memory and selectively entered therein by a voice 
message subscriber. If a favorable comparison is 
made between the stored ANi and a number stored 
in memory, as inserted by the subscriber, a number 
O of unique control features will be implemented by 
^ the system based on the confirmation that the ANI 
^ number, as derived from the calling party, compares 
O favorably with the stored number entered by the 
^ system subscriber. In this manner the system, by 
making such a favorable comparison, can now im- 
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plement special features whereby the message 
stored by the calling party will receive a priority " 
status. One special feature is controlled playback to 
the subscriber representing an urgent message sta- 
tus for desired calling party priority. The subscriber 
can further implement message playback whereby 
the calling party's actual name is announced to the 
subscrit>er during the playback of the message. In 
another special feature, the subscriber can receive 
his voice mail or messages from a number of loca- 
tions other than the subscriber's actual extension, 
which numt)ers are stored in memory as entered by 
the subscriber. In another special feature, the sub- 
scriber can implement greetings whereby the calling 
party receives a greeting recorded specifically for 
them. In yet another special feature, the subscriber 
can initiate a callback to the original calling party by 
pressing a single digit. 
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th« pr«Mnt Europ*tn patvfit a«>llc»t*on compf »»»« « Um* of t\l\ng more thsn t«n cl»im«. 

p-i All cMmt (Mt h«w» bMA p»*d within the prMcrttwct ttmo Hrmt. Tho protont Europoan tearch report ntm timn 
drawn up lor tB d«»m». 

rn On»r P«rt ot !»»• cWrw r»M h»v» b«wi paid wtthtn the pro«y1l)od ttme Hmri. The pr»Mrrt Europwi eeareh 
rapon hM bean drawn up lor the tini tan daima and tor moaa ciatm» tor which cWrna feet have baan paid. 

nankalyctaimt: 

j— [ Ho claim* leas hawa beofi paid within the pr ascribed time »imlt The present Eutopean saarch rapoft haa bawt 
drawn up lor the first ten damu. 



LACK OF UNITY OF INVENTION 
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invention and relates to several inventions or sroupt of in>«nttofTS. 

namely: 



see sheet -B- 



□ 
□ 

m 



Alt turmer search tees hav« oeen ocio wttnm the hxed time Umlt. The present European aaarch report has 
been drawn up tor all claims 

Only pan or me lunner searcn tees hevc i>een paid wttnm the fixed time umtv Tne present European search 
repon has been drawn up lor thosa pans el tr»e European patent application which relate to the Inventions In 
respect of wtvich search tees hava been paid. 

namely ctaims: 

Norte of tne lurtner searcn leas has been paid withm the fixaa lima limit. The present European aearch repon 
r\as been drawn up tor those parts of the European patent application which reiata lo the mvantton hrsl 
mentioned in the dsims. 
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1. Claims 3,10,18,23,25-26 (completely); 

1-2,9,17 (partially) 

Voice Mail System (VMS) coupled to a PBX or CO. The 
number of the calling party ANI nr. is transferred by 
the PBX or CO to the VMS and compared with numbers 
stored therein by a subscriber. Upon a favorable 
comparison the message left by the calling party is 
played back in any desired sequence. 

2. Claims 4,11,19 (completely); 

1-2,9,17 (partially) 

VMS coupled to a PBX or CO. The number of the calling 
party ANI nr. is transferred by the PBX or CO to the 
VMS and compared with numbers stored therein by a 
subscriber. A favorable comparison enables a sub- 
scriber to receive stored messages from another te- 
lephone set. 

3. Claims 5,12,20 (completely); 

1-2,9,17 (partially) 

VMS coupled to a PBX or CO. The number of the calling 
party ANI nr. is transferred by the PBX or CO to the 
VMS and compared with numbers stored therein by a sub- 
scriber. A favorable comparison enables the name of a 
calling party to be announced. 

4. Claims 7,13,15-16,21 (completely); 

1-2,9,17 (partially) 

VMS coupled to a PBX or CO. The number of the calling 
party ANI nr. is transferred by the PBX or CO to the 
VMS and compared with numbers stored therein by a sub- 
scriber. A favorable comparison encUDies a calling 
party to receive a personal greeting. 

5. Claims 8,14,22 (completely); 

1-2,9,17 (partially) 

VMS coupled to a PBX or CO. The number of the calling 
party ANI nr. is transferred by the PBX or CO to the 
VMS and compared with numbers stored therein by a sub- 
scriber- A favorable comparison enables a called party 
to be connected to the original message sender. 
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tnvttnifan and rstatss vt wvarat Invemfons or Qroupt of Invttniions, 
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6. Claims 6,24 (completely); 

1,17 (partially) 

VMS receives the ANI nr. from a PBX or CO, The VMS 

includes means for decoding a subscriber request 

to determine which operations are to be implemented. 



